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The AWRI helpdesk: supporting the grape and wine sector



0%

2%

4%

6%

8%

10%

12%

%
 o

f t
o

ta
l q

ue
ri

es
 

Frequency of Helpdesk Queries 



Adoption – Industry Issues (Instability and Taints)













Wine Australia (RDC) Evaluation Metrics 

Metric Benchmark 
metric

2013-2016
n=643

2017-2019 
n=1,210

# of events (ave per year) 25* 31 58

#of participants (ave per year) 625* 867 1,421

Overall event rating 85%** 87% 92.2%

Usefullness 80%** 76% 85.1%

Intention to adopt 15%** N/A 28.7%

*metrics set for 2013 – 2016, 
**metrics set for 2017 - 2025





Actual Adoption
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So what are the barriers to adoption?

Source: AWRI 2019 extension survey

n=38

For a practice you have NOT trialled or adopted, why did you chose to NOT trial the practice? (tick all that apply)
I have already trialled the practice 10

I DID NOT like how the wine treatment tasted 9

Vintage compression or seasonal issues prevented trialling 9

I DID NOT have time to trial the practice 7

I DID NOT have the equipment to trial the treatment 5

The technique is NOT relevant for our regional wine style 4

The practice would cost too much money 3

It was too risky to trial the treatment 3

The technique is NOT relevant for business 2

The practice takes too much time 1

I want to discuss further with others who have used the practice 1

I DID NOT know how to perform the practice 0

I DID NOT have information on how to perform the practice 0

30
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