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Preamble 
This is a brief description of how I 
attempted to implcmcnt an 
"experiential learning project" in a 
research centre in Nepal. This 
project is a major component of 
my PhD research which I am 
undertaking at the llniversity of 
Western Sydney, 1-lawkesbury. 
Prior to beginning my I'hD, I was 
the Director of Social Sciences in 
Pakhribas Agricultural Centre 
(PAC) where I facilitated areas of 
research which fall under the 
"social science" category. It was 
indeed a far cry from my initial 
training as an agronomist. 

Background 
It will be necessary to first give the 
background to my research project 
by describing my workplace. PAC 
is a British-funded agricultural 
research centre in the eastern hills 
of Nepal. The centre is mandated 
by the government to produce 
technologies suitable for 150,000 
households in the eastern hills of 
Nepal. It was initially established 
as a British Gurkha Army 
resettlement centre in 1972 to 
provide training and distribute 
inputs to retired army personnel. 
It soon became clear that the 
centre had to conduct some of its 

own research to generate and 
select technologies suitable for the 
specific biophysical and socio- 
economic needs of the farmers in 
the eastern region. It has therefore 
evolved from a training centre to 
an applied research centre. This 
transformation was made possible 
due to the centre's innovative 
members. The generous support 
of ODA (UK) enabled the hiring 
of highly qualified human 
resources and the provision of 
training to inject new ideas 
through short and long term 
courses abroad. As such, PAC has 
become one of the two best 
agricultural research centres in 
Nepal. 

There are three categories of 
research in PAC - on-station 
research (research in a controlled 
environment), on-farm research 
(research in the farmers' field with 
farmers) and household acceptance 
research (research controlled by 
the farming household and 
research staff). PAC has 350 staff 
members, including 54 masters 
level personnel working in various 
multi-disciplinary teams composed 
of crop, livestock, forestry, 
horticulture and socio-economic 
specialists. 

Sharan KC 
Context 
I decided to do more work on 
issues surrounding food security 
for the subsistence farmers as I 
believed that there must be 
dimensions to their farming and 
living which we have not 
considered in our research to 
improve their livelihood. It may 
seem improbable to some in 
Australia where food is readily 
available that there are hundreds 
and thousands of farming 
households in Nepal who face 
food shortages for up to six 
months in a year even though they 
have some land on which to 
produce crops. 

Working over the years in PAC 
has convinced me that the current 
methods and conceptualisation of 
research carried out by the centre 
has not provided food sufficiency 
status to the farmers. As such, I 
embarked on this research project 
in Hawkesbury. (Continued page 3) 
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John Bourne 
With the year now two thirds over it is time to think about an annual 
general meeting and national forum. The forum at Roseworthy in South 
Australia in December will focus on partnerships in extension between the 
private and government sectors with a theme of "Partnerships in 
Extension - Extending the Boundaries". 

Not only is the private sector rapidly taking up much of the traditional 
extension role of government, it is developing its own culture of 
extension. In developing this culture, partnerships between private and 
government sectors will be critical. Government has considerable 
expertise to help the private sector establish extension services, and 
opportunities for this should be explored by both groups. 

A special effort is being made to invite private extension people to the 
Roseworthy forum, by the newly formed APEN working group on 
Commercial Sector Extension. 

The forum will be a chance for extension people from both private and 
government to begin a dialogue leading to effective partnerships. An 
example of such a partnership already in the making is the Property 
Management Planning Program, and experiences from PMP will be 
featured during the forum. 

You should find a flier in this issue of Extension Net. Fill it in, plan to 
visit Roseworthy in December and experience some great SA hospitality. 

Elwin Turnbull our hardworking ExtensionNet editor is spending several 
months in Nepal, however he still managed to get this issue (and the next 
one) together before he went. Emma Leonard from South Australia has 
agreed to put together some stories from the forum in December. 

From the Editor 

Elwin Turnbull 
As promised we have found some contributions from members who are 
~ @ o n ~ ~ o f ~ - ~ a n d i t i ~  J ~ W b y a r c  
lfachg and rising t~ k b  ch&q&'c of huge pr&kms fn mding rhdr 
i ~ m ~ t : t & v i ~ ~ ~ ~ a r e t r b ~ d ~ s l n d t t r e ~ ~ t h a y a r e  
~ t o p . & k t o w k i o g ~ & t h e r d m 8 & & a d ' t y r n d  
~ E m m e r I e v k l m a ~ p W i a ~ b ~ . ~ s d ~ r m ~ e  
hmq$theireffbts. I h o p r r t h g t ~ i s ~ ~ g f ~ ~ ~ i n t h e l r t f f a s t s  
and if any readers can find ways of making links to support their 
efforts our network would be shown to be working. Even a word of 
advice or encouragement or a critical question could be of major help to 
them as they work on their day to day problems. 

On the administrative front thanks Roe (Rosemary Currie) for really doing 
the editing once again while I am off in Nepal learning first hand about a 
systems learning approach to extension. I can still be contacted if you 
have an article for the Newsletter but it would be best to use either 
Rosemary's address or my email contact e.turnbull@uws.edu.au until I get 
back in my office at Hawkesbury in February 1999. 



(Continued from page 1) 
It was a revelation to find that 
there is an alternative means of 
conducting research which is 
participatory and one which 
grounds it in a "learning" 
paradigm. Needless to say, the 
whole concept was revolutionary 
to PAC and my research proposal 
which advocated the use of 
"experiential learning" and 
participatory action research was 
rejected. In many ways, it was a 
good metaphor for the work of 
extension agents (EA). EAs who 
go out into the "real world" with 
new ideas are often met with 
suspicion, and sometimes, 
rejection. It became a challenge 
for me to understand how the 
situation can be changed so that 
my research project could move 
ahead. 

Process 

The whole process of getting my 
research proposal approved 
became a learning experience itself 
on the dynamics of change and 
how institutions deal with change. 
The simple task of discussing and 
implementing a research proposal 
became a monumental one when a 
new concept and new ways of 
doing things were advocated. It 
was clear that my proposal was 
doomed in the committee room 
where my peers gathered to give 
their opinions. They could not 
agree on whether it should be 
"approved" or not and endless 
meetings were called over it, 
resulting in severe entrenchment of 
individual positions. The initial 
committee of 7 members then 
handed the task to another larger 
committee of 14 people to make 
the decision! A change of game 
plan was called for and I modified 
my course of action. 

Establishing open communication 
depends on building a relationship 
of trust. As such, I began to 
cultivate a more holistic 
relationship with my colleagues by 
visiting their homes and making a 
connection with their family lives. 
By spending time with them on an 
informal basis, I could introduce 
ideas of experiential learning on a 
one to one basis which did not 
threaten their professional standing 
nor encourage them to defend a 
"position". Opening up a real 
dialogue meant that our world 
views could "connect" and I could 
build on our similarities while 
understanding our differences. 

Establishing such relationships 
with the key players in the 
committee provided me with a 
valuable opportunity to present my 
ideas without the dynamics of a 
formal meeting interfering with the 
process of listening and 
understanding. 

Another strategy I adopted was to 
organise a one day trek for the 
committee members to the village 
where the research was to take 
place. 

I had previously undertaken a 
"fact-finding" trip and established 
some connection with the villagers 

and could therefore provide the 
farmers themselves with an 
opportunity to inform the 
committee members of their needs. 

Finally, I had to look to other 
external factors which influenced 
decision making in the institution. 
By meeting up with local 
politicians and officials from the 
National Agricultural Research 
Council (NARC), I was able to 
ascertain their priorities and ensure 
that some pressure is brought to 
bear on the institution to focus 
more on research which involves 
greater farmers' participation. 

Outcome 
As a result of all this, the proposal 
for the action research project was 
accepted by the centre. The 
blueprint to improve the food 
situation of farmers in the study 
site was prepared through 
experiential learning exercises 
with the farmers, EAs and research 
staff. The project was approved 
and fully funded by the centre. 

The farmers have already obtained 
tangible benefits ffom this project. 
They have improved their food 
sufficiency status and developed 
strategies on how to work with 
government agencies. 



The staff involved experienced 
great satisfaction from seeing the 
positive results. The staff are also 
motivated by the continuous new 
insights they are gaining from the 
action research project. 

There is, of course, much more 
that can be said about each step 
and the challenges which 
presented themselves along the 
way. If you would like to know 
more about my project, you can 
contact me through email at 
s.kc@uws.edu.au. 

In summary, while the 
circumstances surrounding the 

whole process are specific to my 
workplace in Nepal, there are 
some valuable insights I gained 
which may be applicable to many 
of your situations. 
0 Changes in work practices 

and thinking can occur when 
we engage in open dialogue 
and establish a relationship 
of trust. 

1 Connecting the world views 
of stake holders is vital and 
it is a challenge for us to seek 
ways in which to do so. 

The following cartoon (next page) 
is an attempt to underline the need 
for and value of sharing and 
relaxing in bringing forth new 
ideas. R 

Pictures L to R, Top and Bottom 

1.  Field staff explaining their 
world view to the farmers. 

2. Engaging in a participatory 
exercise with the women 
farmers. 

3 .  Farmers taking a look at the 
kitchen garden in the 
demonstration site and the 
field staff are trying to 
understand how the women 
farmers make sense of the 
the varieties they see. 

4. The above exercise with the 
nzale farnzers. 



Transforming the PNG Oil Palm Industry Corporation Into a Cohesive and 
Highly Motivated Group 

Felix Bakani, General Secretary of OPIC, Port Moresby PNG; 
and Bob Macadam, Centre for Systemic Development, UWSHawkesbury 

Felix begins: 
In January 1996 I was appointed 
General Secretary (CEO) of the 
Papua New Guinea Oil Palm 
Industry Corporation (OPIC). 
OPIC was established in 1992 by 
an Act of Parliament with a 
charter "to provide advice and 
disseminate information and 
educate smallholders regarding 
oil palm production methods". 
There are 9000 smallholder 
farmers. Before OPIC was 
established the extension service 
was provided by the Department 
of Agriculture and Livestock 
(DAL). A significant number of 

the 110 extension staff of OPIC 
were transferred from DAL. 

I was aware before I took up the 
post of serious problems 
affecting the smallholder sector 
of the industry and the 
management of OPIC. I thought 
I would be able to sort them out 
but soon realised that the 
extension officers, who were 
expected to manage interactions 
with smallholders effectively and 
efficiently, were not empowered 
to do so. 

I decided to use soft systems 
methodology to improve what 
now seemed to me to be a very 
complex situation. I was 
conscious of problems related to 
communication, inter-personal 
relationships, roles and 
responsibilities, consensus and 
achievement of agreed goals, co- 
operation, and planning. 

Emerging from my analysis was 
"a relevant system" I defined it 
as "a system to facilitate the 
development of a COHESIVE 
and highly motivated OPIC 
extension group". Cohesion was 



the transformation sought and 
facilitating was the key to it. 
Transforming an apparently 
aimless collection of individuals 
into a cohesive group needed to 
be facilitated by someone who 
understood group dynamics and 
was an outsider looking in. 
Because cohesive groups can 
deteriorate into low cohesiveness 
the facilitating needed to be on- 
going. 

The Board of OPIC approved my 
request to give staff development 
and training a high priority. The 
European Union was willing to 
provide financial support. One of 
the organisations we sought an 
expression of interest from was 
the University of Western 
Sydney, Hawkesbury. I studied 
there as a postgraduate student 
during the 1980s and knew the 
value of the collaborative 
learning I experienced there. 

Bob takes up the story: 
The Leadership and Learning 
Program we began in October 
1997 has 5 modules and will 
finish early in 1999. In addition 
to this Program for 1 10 field staff 

we also ran a corporate planning 
program for senior management 
(including some of the field 
managers) in Port Moresby 
during April 1998. 

Each module begins with a 2.5 
day workshop during which 
participants design a learning 
(situation improving) project they 
carry out back in their home or 
work situation. There is another 
workshop 5-6 weeks later. 
Participants report on their 
projects and reflect on what was 
learned. Experiential learning is 
the underlying concept and the 
aim is to develop participants as 
reflective practitioners. 

Module 1 introduced the 
principles and practice of 
experiential learning. It did so by 
encouraging participants to "find 
out about" their personal 
situation, "make sense" of this in 
the light of a vision of a preferred 
future for themselves, and "take 
action" to move themselves 
toward the envisioned future 
through their individual "learning 
project" for the module. 

Module 2 saw a partial change in 
focus from participants life in 
general to their life and work 
within OPIC. The emphasis on 
experiential learning and 
"learning how to learn" was 
continued and reinforced but 
OPIC was brought to centre 
stage. 

Participants explored and 
analysed the external 
environment of OPIC and 
developed a vision of a desired 
future relationship between OPIC 
and its stakeholders. They then 
designed and carried out team 
learning projects to "find out" 
about specific situations in their 
local OPIC environment, and 
practised collaborative teamwork 
in doing so. 

In their project presentations and 
reports many said that they were 
keen to continue working with 
the people they had contacted 
and whose situation they had 
found out about. They suggested 
to the facilitators that subsequent 
modules should enable them to 
do this. 



The corporate planning program 
in April identified smallholders 
and their families as the prime 
beneficiaries of OPIC's work and 
empowering them as OPIC's 
primary task. This is consistent 
with the views now being 
expressed by the extension 
officers. 

participants' capacity to facilitate 
the learning of their clients. The 
clients will be empowered to the 
extent that they also develop an 
understanding of the learning 
process and how to use it. 

The commitment and openness of 
the participants to the learning 
process is an exceptional feature 
of the program. Their 
enthusiasm and lack of 
defensiveness is enabling a 
staged process of transformation 
where, despite individual 
differences in capacity, no-one 
appears to be "dropping off'. It 
is a rewarding experience for the 
8 facilitators who have so far 
worked in the project. R 

Figure 1 is a copy of the graphic 
used in the initial workshop in 
June to orient participants to 
module 3. In module 3 the emphasis is on 

designing and carrying out a 
learning project which develops 



Horrie Poussard, (horrie@netnam.org.vn) 

Less than 25 yeass ago, Vietnam 
was reunited as one nation after 
more than 50 pars of active war 
against the French, Japanese, 
Chinese and in what is here 
called the American War. The 
land was devastated by incessant 
bombhg and the usual disasters 
of war. The move from a war- 
based and nationalist social 
system of govment  (cehfrd 
control, socialisation of 
proddon through communal 
fsumine;) tb what we see today 
has not been easy. 

Tbe h i  moi (new beginnings) 
changes H 1988 to a a k e t  
economy has had huge 
r&c~tiom on productivity 
through individual land 
allocation ( l a g  term leases to 
households that can be traded) as 
well as the availability of private 
market systems fox much of 
agricultural products. Vietnam is 
now the thiTd h e s t  exporter of 
rim after the US and Thailand, 
Coming from swh a background 
the rapid improvement in 
production of rice, coffee, rubber, 
h i t ,  vegetables md animal. 
products probably 04 more to 
the Mhg up of the system and 
to tfne efforts of individual 
h e r s  than to an organhd 
extension system. 

Bweawacies are integral b 
govemmts everywhere and 
Vietnam is no exception. In the 
past, c m t d s t  (nation wide] 
policies and programs were 
dalivmxl h m  the Mhistq of 
Agriculhlre to the provincial 
Depments of Agriculture (like 
our sme Depammts of 
Agriculture) to district, C O M m W  

and village levels. At each levd 
there is a political counterpart 
group {lke State and l a d  

government) to which a 
government extension officer is 
responsible. Each of the 61 
provinces has, on average, a 
population of 1.3 million and 
each of the 8500 rural communes 
has 1000 to 2000 households. 
Add in the problems of poor road 
access and limited transport and 
it is obviously a tall order to get a 
good extension coverage to that 
level. 

In 1993 the Government set up a 
specifically named Agricultural 
Extension system. It comprised a 
central department in the 
Ministry of Agriculture and an 
Extension Centre in each 
province. The aim is to have an 
extension station at each of the 
500 districts. To date about 70 % 
of district stations have been set 
up. Lack of funds is the 
perennial problem. The aim is 
also to have all communes with 
an extension para-professional 
trained-up to set up 
demonstration plots, etc. and 
work with farmers. So far 30% 
of communes have such a person 
operating. The approach at this 
level is along the World Bank 
system of Training and Visit 
(TVA) which has had mixed 
success, especially in Africa. 

Apart fiom the Government 
system, there are other extension 
efforts going on through both 
"official" and "volunteer" 
arrangements. I recently visited 
the Can Tho University in the 
Mekong Delta which has a strong 
agricultural flavour and a number 
of attached R&D institutes who 
get involved in extension of their 
findings to the delta farmers. A 
"master farmer" system was 
being tried in which top farmers 
were being asked to act as the 

sort of commune para- 
professionals. This was having 
mixed results because most of 
these farmers were naturally busy 
and couldn't / wouldn't spare the 
time for no recompense. The 
volunteer sector includes 
numerous foreign NGOs fiom 
different developed countries as 
well as the "mass organisations" 
like the Women's Union, the 
Farmers Association and the 
Youth Association which have 
strong government links. 

Recently the Agriculture and 
Forestry Ministries merged (with 
subsequent redundancies ident- 
ified!) and there is now combined 
provincial Agriculture and 
Forestry Extension Centres. This 
makes sense as there is a close 
relationship in land use between 
agriculture, social forestry and 
forest protection. Many major 
donor funded projects deal with 
"rural development" incorp- 
orating agriculture, forestry, 
primary health care, infra- 
structure and education. 

The structures are now in place 
and filling up but there is some 
confusion on the extension 
methodology to use. There is an 
increasing expression of the need 
to have a grass roots or bottom 
up approach but this has yet to be 
linked in with the still fairly top 
down nationally and provincially 
driven programs. There is a need 
for universities and various 
educational institutes to assess 
and develop extension theory and 
practice appropriate to Vietnam 
at this stage. This maybe is an 
area for support by Australian 
academics and practitioners. 

c2 



"Man aging change - building knowledge and skills" 
2nd Australasia PaciJie Extension Conference, 18 to 21 November, 199 7, 

Albury Convention Centre, Albury 

A limited number of the Proceedings of this conference are available through the APEN 
Secretariat. The cost is $65 for members, $70 for non-members, postage and handling 
included. 

These two volumes hold the state of the art of extension in 1997 

1 If you are not personally interested in purchasing these Proceedings, perhaps your library may be. 

Controlling Water Hyacinth in a Fijian Waterway 

Ruth Lechte Eco Woman Fiji 
Water hyacinth, water cress and other weeds are choking the Toga River on the main island of Viti Levu in Fiji, 
a vital source of transportation and food supply (shell fish) to several villages. The weeds have been there for 
many years and in the 1970s the Department of Agriculture's control practice was to spray 2,4,D from a boat. 
In the late 1970's and 1980's' complementary bio-control was tried with the introduction of the hyacinth weevil 
and grass carp, but weed growth outstrips the weevil and locals caught all the carp for food, unaware of the bio- 
control program. 

Recently an integrated weed management (IWM) approach was commenced in which a number of local, NGO 
and departmental resources were brought together to develop a more sustainable weed reduction program 
initiated by Woman, a Pacific women's collective. EcoWoman member, Mereseini Nagatalevu, who is a weed 
specialist with the Agriculture Department, facilitated a Participatory Rural Appraisal (PRA) in the main 
village of Navatuyaba where water hyacinth had been identified by villagers as their main problem. Villagers 
initially just wanted the weed cleaned up by herbicide spraying, but herbicides are now expensive following the 
removal of subsidies from agricultural pesticides. Herbicide side effects were also a concern. Out of the PRA 
and follow up discussions, an IWM program was developed which involved participation by 

the villagers who will assist in control and harvesting activities 
EcoWoman who will visit weekly and conduct training in harvesting, drying and weaving, use of water 
cress as a vegetable food2, small business management 
Department of Fisheries who will release grass carp after installing down stream nets; monitor shellfish 
resources 
Livestock Research Section who will assess use of water hyacinth for stock food 
Weed Science Section who will conduct weed surveys and advise on use and control measures 
Bio-control Section who will assess the level and population of hyacinth weevil throughout the program. 

Reduction in water and other water weeds is expected to improve conditions for harvesting shellfish from the 
river, improve water transport and reduce the hazards of swimming, especially for children and teenagers. It 
may also contribute to food production either directly or through stockfeed and sales at local markets. Co- 
ordination of the key players in this program, and better understanding of the issues and recommendations, 
should improve the chance of success over earlier approaches. R 

' EcoWoman is a Pacific women's collective that facilitates the use of local resources to help solve problems at grass roots 
level. EcoWoman members are professionals who use their technical and socio-economic expertise to assist in projects 
which have major implications for women, such as health and food supply. 
2 Water cress is already part of the diet of Indians and Chinese in Fiji. 



APEN Membership 

APEN Rosemary Currie, 
Secretariat 
At present there are 623 on the 
APEN membership database and 
there are some 53 other people 
who receive ExtensionNet as 
part of a Sponsor or Corporate 
Membership. Ten newsletters go 
to each of our Sponsor and 
Corporate Members and I would 
like to acknowledge their support 
of APEN. 

Our Sponsors are: 

Queensland Department of 
Primary Industry, 

Department of Natural 
Resources and Environment 
(Victoria) and the 

Department of Land and 
Water Resources (NSW). 

Our Corporate Members are: 

Dairy Research and 
Developnlent Corporation, 
Grains Research and 
Development Corporation, 
Ag Victoria (Gippsland), 
Bureau of Sugar 
Experimental Stations, 
Primary Industries & 
Resources South Australia, 
Primary Industries & 
Resources South Australia 
Livestock group, 
Northern Territory Primary 
Industries and Fisheries 
Library, 
Meat Research Corporation, 
Environment Australia and 
our most recent corporate 
member, 
Agriculture Western 
Australia Southern Extension 
Services. 

APEN NE WS 

Membership renewals for 
1998199 went out on the back of 
the cover sheet to the last 
ExtensionNet and subscriptions 
are continuing to come in. 

A reminder notice will go out 
soon so please send in your 
subscription if you have not done 
so already. 

Our membership within 
Australia is made up of about 110 
from non-government organis- 
ations or private consultants and 
the rest fiom government 
agencies. As you will be aware 
from the letter to members fiom 
Peter Davies (APEN Vice 
President) which was sent as an 
insert with the last ExtensionNel 
we now have a working group to 
increase the involvement of the 
"Private Sector" in APEN. The 
response from the letter was good 
and a number of people sent 
names of private extension 
workers who may be interested in 
being involved in APEN. They 
will all receive the Registration 
Brochure for our Forum and 
AGM to be held in December at 
Roseworthy. Your copy is with 
this newsletter. 

The other way we are contacting 
private consultants is by having a 
display at the AAAC Conference 
in Sydney on 24th and 25th 
September. The theme of their 
conference is Management and 
New Technology: The Definitive 
Double. Mike Gooey and Bob 
Macadam are representing us at 
the conference. 

I look forward to receiving your 
registration form and seeing you 
at Roseworthy . 

Many of the Chapters will have 
had their AGM's and we have 
heard back from a few of them. 

Good things are happening in 
APEN. The Tasmanian Chapter 
held a very successful conference 
in July, and the Melbourne 
Chapter has had several meetings 
recently and produced a very 
professional business plan in 
preparation for the next 12 
months. 

reminder to the chapter4 that 
if I don't have your information 
on office bearers and Chapter 
finances, I need them soon to go 
to the auditor. Thanks. 

The APEN AGM will be held on 
Wednesday 2nd December at 5pm 
at Roseworthy. Perhaps some of 
you may be interested in being 
part of the Committee of 
Management. John Bourne 
(President), Sue Hinton 
(Secretary) and Jane Wightman 
are at the end of their two year 
terms in their present positions. 
Dick Kuiper (NZ) and Sally 
Marsh (WA) were seconded 
during the year and need to be 
officially elected. If you are 
interested in being on the 
committee please contact either 
John Bourne in Adelaide or me at 
the Secretariat. Contact details 
are on the back page. 

You can pay your 1998199 
E N  mernbersfip with the 1 
registration to the Roseworthy 
Forum. 

( " Partnerships in 1 
Extension - Extendkg 

the Boundaries" 
DECEMBER 2ND & 3RD , 1998 

I Roseworthy SA. 

Posters welcome - see 
1 
I 

registration brochure 



AUSTRALASIA PACIFIC EXTENSION NETWORK (INC) 
Secrclariat: PO Box 1239 WODONGA VIC 3689. TEL: (02) 6024 5349 FAX; (02) 6056 1967 

Membership Application and Subscription Form 

1 apply for membership of the A~tsrruliasiu~l-Pi~ciJic Extension N e t w o r k  

CATEGORY O F  MEMBERSHIP AND MEMBERSHIP FEE 

Ordinary $50 Student $25 Corporate $250 Sponsor $2000 

SUBSCRIPTIONS 

n ~ e  regional cliaptcr(s) to receive part of the 
subscription @I-opor/iotial l o  rrier~ihersh~~s) 

North Qld 

South-cast Qld & North Coast NSW 

Murray - Riverilia 

Wcstcrn VIC 

Nortlicm 'l'crrilory 

New Zcaland 
I wish to pay by: 

0 Cllequc 13ankcard 

Ce~itral di West Qld 

Soutll Qld di Nonhem NSW n 
ACT & South-east NSW n 
Melbourne 

South Australia 

Wcsteni Australia 

Gippsland 

Mastercard Visa 

- 
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